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HELLO
Welcome to our humble guide. Our goal 
here is to get your organization up and run-
ning on givingloop.com

1. An organization
2. A computer/laptop (preferred when
    creating an organization)
3. Internet (Wifi or Data)
4. The will to get to use our awesome
    product!

Requirements

Done?
Flip the page to get started!
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FIRSTLY
Let’s get started by visiting:

You’ll first see this page, the home page.

If you look up ahead, you’ll see the
navigation bar.

Go ahead and click the first button: Create
to create an organization on the website.

givingloop.org
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At the moment the page loads, you will see
this. Let’s get started by filling out the info 
about your organization.

In here you will fill info...

your organization’s name

choose your organization’s category

NEXT
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In this tutorial we’ll be using an example or-
ganization to start fundraising on the web-
site.

describe your organization in 140 characters

when you’re done, click this button to start fundraising

in case you’re not logged 
on the website, this will 
show up on your screen. In 
case you have an account, 
you can log yourself in 
using your email and pass-
word or with Facebook. In 
case you have no account 
click on the Sign Up 
button.

4



now, just fill in the info 
required (first name, last 
name, email address, 
password. Or you can just 
sign up using facebook.

In this tutorial I logged in using Facebook. 
Once you login or sign up, you will stay on 
the same page with your organization’s infor-
mation we filled earlier are still present.

now we re-click the start fundraising button.

5



In here you’ll see a pretty long page, but 
don’t worry we got you all covered.

up ahead on the right, you’ll see three buttons. The first 
one will redirect you to the Frequently Asked Ques-
tions, the next one will redirect you to the Online ver-
sion of this guide with you may be reading right now, 
the last one will open for you a new page to show you a 
preview of how your organization’s page is looking 
until now. 

THE MAIN THING

flip the page to start editing your organization’s Page
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let’s fill this section step by step.

you can re-edit your organization’s name and category

insert the goal you’re looking to raise per month

insert your main page’s color in hex. you can use 
https://color.adobe.com/ to pick your preferred color

ESSENTIALS
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now fill in some info about your organization (date of 
establishment, summary, and a description).

click save when your done, to save your edits. wait a bit 
till it saves.

next section, next page
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MAIN VISUALS

Next, upload two pictures:
1. a cover or background photo for your background 
(1400px * 900px)
2. your organization’s logo (it’s preferred to be a 
square, 400px * 400px).

When you’re done, click save to save your edits and 

next up, video content
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In the first field, insert a link to a youtube 
video explaining about your organization. 
Then upload a video background image.

As always, click the Save button to save your 
edits and give the page some time.

VIDEO CONTENT
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STORY

REASON

Now put some information about your organi-
zation, mainly the story. Three titles and 
three briefs about each title. Save when you 
finish.

Why would people support you? Same as 
before, three titles, three briefs and save.
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IMPACT

Three major impact numbers. Put them all, a 
one word description for each and a 
monthly progress for each too.

Then upload your latest annual report (if 
available).

Save when you finish as always, give it some 

flip the page to add members

12



MEMBERS

Now let’s add your organization’s members. 
You can pretty much add as much members 
as you want. Put the member’s full name, 
his/her email address, his/her title in the or-
ganization, his/her envolvment (volunteer, 
team, board), a Facebook and Twitter profile 
links. Finally an image for him/her (we recom-
mend a clear face photo) and click the “Add 
Member” button to add the member.

next page, rewards

13



REWARDS

Now let’s add rewards. You should add a 
reward for your backers/pledgers/donators.
Start by the reward’s title, the amount and if 
it’s shippable.

Next a brief about the reward and press “Add 
Reward” to add your reward.

You can view your reward in the same section 
below, and delete the ones you don’t want.

coming up, updates
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UPDATES

Updates! You should keep your donors 
updated about your organization. 

Put a title for the update, a brief description 
about it.

Upload a report file and a link for it.

Press “Add Update” to push the update to 
your page. Give it some time as always.

let’s go live in the next section
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LET’S GO LIVE

When everything turns green, it means you 
completed everything. 

Press “Go Live” to finish up and go live! Phew.

To preview, go to the top of the page and 
press the “Preview” button.

here’s a little preview of the page I made
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NAVIGATE
Here’s how to navigate to your organization.

Press on your name on the top right 
of the page then press on profile.

You’ll see this below.

you’ll see here notifications, fundraisers, inbox, your 
support, some quick links, your details and the option 

to log out
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here are your fundraisers. you can view a list of them 
here and options to edit, invite, share, and view 

analytics.

your messages

the organizations you support

your notifications, you can also view them in the 
website’s navigation bar.
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Your organization Dashboard. Here you can 
view analytics of your page visits, your 
donors, reports, updates, newsletter subscrib-
ers, collaborators and contact. 

You can easily switch tabs on the left side 
vertical menu.

DASHBOARD
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REPORTS
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Through your dashboard on the left you’ll find 
“Reports”. Click on it and let’s learn how to 
send a report to your donors. 
Press on “Add Report” button to add a report.

- Enter your report’s title.
- Insert your report’s content. (You can 
basically add anything from bold text and 
tables to images, videos and links. Just use the 
tools we offer for your report content creation).
- Upload your report’s attachment (a report 
file can be a photo, video or a pdf file).

When you’re done, click on save and give it 
some time to upload your report and publish 
it.



FAQ

Click on FAQ in the top bar to go to the FAQ 
Page.

You’ll see this page. Easily navigate between 
the questions with the right side menu in the 
page.
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ABOUT

Click on About in the top bar to go to the 
About Page.

You’ll see this page. Find out more about us in 
this page.
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PRICING

Click on Pricing in the top bar to go to the 
Pricing Page.

You’ll see this page. Find out more about 
pricing here.
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BROWSE

Click on Browse in the top bar to go to the 
Browse Page.

You’ll basically browse verified, live organiza-
tions.
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FEATURES

Click on Features in the top bar to go to the 
Features Page.

Explore all the features GivingLoop offers to 
you in this page.
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WHAT’S NEXT?

We pretty much covered everything in the 
website to get started and running your orga-
nization on GivingLoop. What’s next is to start 
maintaining your organization. 

GOOD LUCK
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designed and written with love by

Mohamad Moudallal

moudallalov.github.io (Website)
@MhMoudallal (Twitter)
@moudallal (Instagram)
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GivingLoop is made by Zoomaal and 
it’s an online platform to support 
organizations get monthly funding. 
Here’s how to get your organization 
up and running on the website.

givingloop.org


